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Multi-Project, Multi-Year Approach
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The Modernization Program includes the following four projects: 

Project 1: Online License Application Development to improve the front-
end user experience and allow online credit card payments

Project 2: Modernization Definition and Design to replace the back-end 
licensing system that resides on a 38-year-old mainframe system

Project 3: Develop New Professions System (NPS) to define and implement 
the technical architecture for the complete modernized solution

Project 4: Customer Service Modernization to improve our ability to assist 
the public, including enhancements to phone and email support as well as 
a redesigned public website, op.nysed.gov

http://www.op.nysed.gov/


How will Respiratory Therapy Professionals Benefit?
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The Modernization Program includes the following four projects: 

Project 1: Online License Application Development The Respiratory Therapist 
and Respiratory Therapy Technician Online Applications went live in November 
2019

Project 2: Modernization Definition and Design Will develop the long-term plan 
for migrating more paper forms to electronic, such as for education (Form 2) 
and for Limited Permits (form 5)

Project 3: Develop New Professions System (NPS) Respiratory Therapists and 
Technicians will be able to manage their professional information, including 
reviewing the status of their application for licensure, renewing licensure 
registration, applying for a Limited Permit, and more

Project 4: Customer Service Modernization The newly released public-facing 
website, op.nysed.gov, provides an individual landing page for Respiratory 
Therapy professions with specific licensing and renewal information for that 
profession

http://www.op.nysed.gov/


OP Modernization Program
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There are multiple projects within the OP 
Modernization Program. 
• Development of the New Professions System 

(NPS) with migration of millions of applicant 
and licensee records

• Implementation of a COTS solution for 
managing professional misconduct

• Development and continued support of new 
OP website

• Development and continued support of new 
licensee verification search with Enforcement 
Actions

• Modernization of Licensure-Qualifying 
Program approval with OCUE

• Collaboration with OITS to improve 
communication related to use of NY.gov ID 
and other shared initiatives



Online Applications
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We have improved the experience for applying and 
processing applications:

• In NYS, a few hundred Respiratory Therapists are 
licensed each year

• There are approximately 7,500+ Respiratory 
Therapists who maintain licensure in NYS

• There are approximately 850+ Respiratory 
Therapy Technicians who maintain licensure in 
NYS

As part of Modernization, the following should be 
possible online from one location: 

• Apply for Licensure (Available Today)

• Renew Registration (Available Today)

• Use a Continuing Education (CE) Calculator to 
manage hours and categories of CE

Presenter
Presentation Notes
 



New Professions System
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New Professions System
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The New Professions System (NPS) 
will provide one-stop “shopping” for 
all licensing and renewal needs.

• User accounts for managing online 
applications and online renewals

• Status indicator for receipt of exam 
scores from NBRC (National Board 
for Respiratory Care).

• Data Onboarding & Collection 
Service, providing a way for all 
information about Respiratory 
Therapy applicants to flow 
electronically, such as lists of 
graduates from licensure-qualifying 
programs.

Presenter
Presentation Notes
Respiratory Therapist Applicants:U.S. and all foreign-educated applicants must pass the National Board for Respiratory Care (NBRC) Certified Respiratory Therapist examination (CRT) and the Registry Examination (RRT) (written and simulation exams).Respiratory Therapy Technician Applicants:You must pass the NBRC Certified Respiratory Therapist examination (CRT).All applicants must contact NBRC to have their exam results forwarded In addition to filing the Form 5 and the limited permit fee, you must also submit the Application for Licensure (Form 1), the licensure fee, and have the New York State Education Department approve your education before your application for a limited permit can be approved.You may apply for a limited permit if you meet all other requirements for licensure in New York State except the licensing examination.Limited permit practice must be under the supervision of a currently registered New York State licensed respiratory therapist or an otherwise legally authorized physician.Your limited permit will expire one year from the date of issuance or upon notice that your application for licensure has been denied, or ten days after you have been notified that you failed the professional licensing examination, whichever occurs first. However, if you are awaiting the results of the licensing examination when your limited permit expires, your permit will continue to be valid until ten days after you have been notified of the examination results.
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Drupal Website Redesign
We continue our focus on providing customer-
friendly information the public needs on the newly 
redesigned op.nysed.gov, ensuring it fully meets 
Federal accessibility standards. The current OP 
site is at an 84.9% rating.

• The new website was released on 
December 4, 2023

• Verification Search with Enforcement 
Actions is the most significant 
improvement for the website

• The need-to-know information is now 
easy to find and simple to understand

• Device agnostic to work similarly on 
all screen sizes, including computer 
screens, tablets, and smartphones

https://www.op.nysed.gov/


Renewals
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A newly redesigned Renewals Site will launch 
later this year.



Thank you! 
Please let us know if you have questions!
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